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Content

• Class participation, learning outcomes and the role of 
communication technologies in language learning and 
teaching. 

• Traditional in-class activities are examined through the prism 
of internet-based, multi-user, interactive learning tools. 

• The role of Survey Monkey, Blogs, Wiki, Audacity on 
Blackboard in creating and maintaining interactive 
collaborative learning environments.
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Examples

Fall 2008

Elementary Russian 001 (language class, instruction in 
Russian) – 23 students

Spring 2009

Elementary Russian 002 (language class, cont. of 
Russian 001, instruction in Russian) – 11 students

Russian Civilization 360 (upper level humanities class, 
instruction in English) – 23 students
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Seven Principles for Good Practices in Undergraduate 
Education at Missouri S&T

1) Encourage student-faculty contact

2) Encourage cooperation among students

3) Encourage active learning

4) Give prompt, frequent, informative feedback

5) Emphasize time on task

6) Communicate high expectations

7) Respect and encompass diverse talents and learning 
styles

Academic Council (4/17/03)
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What Students Expect from their Professors  
(James Woner, S&T Student Council, 2007)

This annual survey, conducted by Student Council between 
Thanksgiving and Finals, consisted of 30 questions and nearly 
500 responses.

1. Has a well thought out and accurate syllabus

2. Posts class materials on Blackboard or class website

3. Posts lecture notes online before class, or provides them 
during class

4. Answers emails and course related questions in a timely 
manner

5. Promotes and supports learning centers for classes that have 
them (LEAD)
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Course Structure
Introduction. Teaching principles and students’ needs

Part I. Before class begins

• Who are your students ?

• What students want

Part II. During class

• Speaking skills with Audacity

• Creating sense of community with Blogs

• From individual paper to group project (Wiki)

• Follow up email after each class session

Part III. Before class ends

• Before the final grade 

• Teaching evaluation and students’ self-assessment

Conclusion. Foreign languages and higher education

Bibliography
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Course Structure
Part I. Before class begins

• Who are your students?

• What do students want?
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Missouri S&T “Seven Principles for Good Practices in 
Undergraduate Education ”
Principle 1: Encourage Student-Faculty Contact

Student-instructor interactions must begin before the 
semester starts:

1. Enrollment screening (JoeSS)

2. Email invitation to class and Blackboard postings 
(syllabus, etc.)

3. Request to fill out a survey online (SurveyMonkey)

4. Print out, sign and bring to class “Permission to use” 
forms

5. Finally, the first face-to-face meeting in class
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Student Permission-to-Use Form
Date ___________________________

Student’s Name ____________________________     

Course and Term ___________________________

Instructor’s Name __________________________             

I grant the instructor identified above unlimited permission to make public or reference those 
items checked in the list below. This permission applies to work I have completed in the 
course indicated.

_______ Sound recordings of my voice

_______ Examples of my written work

_______ My comments in e-mails

_______ My comments in chats

_______ My comments in electronic forums

_______ My name as part of a directory listing of students in the class

_______ My  blog postings on Blackboard

_______ My postings on Wiki pages on BlackBoard

I understand that when my work is used, if possible, an acknowledgement identifying the work 
as mine will be included.

Signature___________________    
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Elementary Russian 001 (Fall 2008)
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Missouri S&T “Seven Principles for Good 
Practices in Undergraduate Education ” 
Principle 7: Respect and Encompass Diverse 
Talents and Learning Styles

My students: who are they?

What do they want from my class?

Survey Monkey: 
http://www.surveymonkey.com/s.aspx?s
m=YAVUsHthKmDpwUu7zWOoDQ_3d_3d
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10 questions in on-line format
(before Fall 2007 administered on paper in class)
1. Gender
2. Year in school
3. Major
4. Is English you native language?
5. Foreign languages studied
6. Current course level
7. Give at least one example of an image, impression, bias, or 

concept of Russian culture you may have had before 
signing up for this course.

8. Please give one idea, concept, or image from the readings 
or lectures that has particularly interested or intrigued you.

9. Current work load
10. Please give your reason for taking this course.
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Question 5. Foreign languages studied
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Question 7. Give at least one example of an image, impression, 
bias, or concept of Russian culture you may have had before 
signing up for this course.
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Question 8. Please give one idea, concept, or image from the 
readings or lectures that has particularly interested or 
intrigued you.
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Question 10. Please give your reason for taking this 
course.
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The advantages of online evaluations

“Having students complete the ratings outside of class 
not only minimizes disruption, but also tends to 
facilitate the production of needed information.  When 
filling out paper forms in class, students must do so 
within a narrow time span (usually 10 to 20 minutes).  
In contrast, online ratings can be completed anytime 
over a period of weeks, and students can take as long 
as they like to complete individual rating forms.  
Several studies have shown that students using an 
electronic course-rating format of course-rating forms 
tend to provide longer and more frequent written 
responses than students using the paper-based system 
in class.” *Williams, p. 68+
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Course Structure
Part II. During class

• Speaking skills with Audacity
– Principle 5: Emphasize time on task

• Creating sense of community with Blogs 

• From individual paper to group project (Wiki) 
– Principle 2: Encourage cooperation among 
students

• Follow up email after each class
– Principle 1: Encourage student-faculty 
contact
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Foreign Language Skills

Written Oral

Passive
Reading Listening

Active Writing Speaking
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Elementary Russian 001 (Fall 2008)
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Elementary Russian 001 (Fall 2008)
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Audacity

Audio File can be:

1. saved

2. edited

3. sent

4. evaluated

5. shared

6. demonstrated 

(e-portfolio, 

presentations)
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Lab work on Oct. 15 , 2008
Voice recording: Elementary Russian 001 

Unscripted narrative

Male student

Subject: 

Greetings and 
Introductions

Unscripted narrative

Female student

Subject: 

Greetings and 
Introductions
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mike1

mike

null

Blues

7.4971647



null

Blues

9.769798



Lab work on Oct. 22 , 2008
Voice recording: Elementary Russian 001 

Scripted narrative

Male student

Subject: 

Introduction and 
greetings

Scripted narrative

Female student 

Subject:  

Introduction and greetings

30



null

Blues

12.382005




null

Blues

12.904447



Elementary Russian 002 (Spring 2009)
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Russian Civilization 360 (Spring 2009)
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Blogs vs. face-to-face discussions

• Online discussions are primarily text-based.

• Discussions may lack immediate responses and 
significant points may be lost because of lack of 
vocal emphasis or body language. 

• Participants need to allow time for reading and 
responding to multiple discussion threads. 

• Instructors need to establish clear guidelines for 
students.
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The Blogs

• Blogs help students develop their critical thinking 
and writing skills.

• Blogs allow students to write for a broader audience 
than their instructor alone and encourage them to 
develop a unique voice. 

• Instructor’s and peers’ ability to provide regular, 
dynamic feedback helps students grow as writers 
and thinkers.
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From the Russian 002 syllabus

Blog entries (2.5% each): Throughout  the semester you will be 
responsible for maintaining a blog on the Blackboard site for 
this course. You will be required to write a minimum of two 
blog entries,  each worth 2.5 % of your final grade. The first
Blog is due by noon on Thursday, February 26; the second 
Blog is due by  noon on Thursday, May 7. Late blogs, posted 
within a week of the due date, will receive 50% credit, after 
which they will not be accepted.

For each blog entry, you will write a minimum of 300 words in 
several well-developed paragraphs. Your entry should be a 
summary of what you feel were the most important points 
covered in the course discussions about Russian culture, 
customs and/or current events…. 
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Group Projects 
Missouri S&T “Seven Principles for Good Practices in 

Undergraduate Education ”

Principle 2: Encourage Cooperation among Students

Principle 4: Give Prompt, Frequent, Informative Feedback

How to help student teams to succeed:
• Establish teams and allow students to work together.
• Monitor progress on Blackboard throughout the semester.
• Students will post a final revised response on Wiki. This 

results in fewer messages for instructor to read. 
• Consider size and number of teams. Try to have no more than 

seven students on a team.
• Create clear guidelines for collaborating online and working in 

teams. 
• Missouri S&T Center for Educational Research and Teaching 

Innovation (CERTI) Wiki http://mst-certi.wikispaces.com/
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What Is a Wiki?

• “wiki” is Hawaiian for “fast”

• “Wiki allows visitors to add, remove, edit 
and change content…. It also allows for 
linking among any number of pages. This 
ease of interaction and operation makes a 
wiki an effective tool for mass collaborative 
authoring”. (*Wikipedia)

• Free of charge and available on Blackboard at 
MS&T

* http://ig.wikipedia.org/wiki/Wiki 40
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Follow up emails after each class session
Missouri S&T “Seven Principles for Good Practices in 
Undergraduate Education ” 
Principle 1: Encourage student-faculty contact
Principle 2: Encourage cooperation among students
Principle 4: Give Prompt, Frequent, Informative Feedback

• Promote faculty–students contact, create feeling of 
connection and inclusion

• Create common frame of reference for all -
instructor and students

• Eliminate non-productive students inquiries (e.g. “I 
missed  your class today. Did you talk about anything 
important?”)

• Remind about:  material covered in class, submission 
dates, homework due, tests etc.
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Course Structure
Part III. Before class ends

• Before the final grade 

• Students’ self-assessment
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From Russian 002 syllabus

Exit Interview.

1) Be prepared to read aloud with expression the Bagazh poem 
and to make its audio recording by May 7, 2008. The sound 
file and the text file will be posted on Blackboard for your 
practice.

2) Please write a short self-assessment statement (по-
английски!) about your learning experience in Elementary 
Russian 001 and/or 002. Bring the essay with you to your 
individual appointment (the schedule will be given in 
advance) on May 7, 2008.
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From Russian 002 syllabus

Self-assessment guidelines:

Describe your reasons for taking the class, your goals and 
expectations, and compare them with practical 
outcomes/results. Describe (briefly) your reading, writing, 
comprehension and speaking skills in Russian. Please share 
when and how you may be able to use the skills (job, graduate 
school, further studies, studies abroad, interpersonal 
communication etc.). Please tell us about your future plans (if 
any) regarding Russian and anything else you think is relevant.
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Self-assessment example: Male student (Mining 
Engineering Major), Russian 001, Fall 2008

“I think that over the past semester I have learned 
quite a bit about Russian culture and language. I 
have had an interest in both for several years 
now since Russia is a growing center for scientific 
research in my fields of interest and the scientific 
community is moving more strongly towards 
integrated global collaboration. I enjoyed the 
pace of the class and feel that I learned 
substantially more in one semester of Russian 
than I did in my first year of Spanish….” 
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Self-assessment example: Male student (Mining 
Engineering major), Russian 001, Fall 2008 (cont.)

“….Though I will not be returning for Russian 2 (due 
to time constraints next semester) I feel that 
Russian 1 has given me an excellent basis for 
continuing to learn on my own, which I hope and 
plan to do. My ultimate goal is to be able to one 
day travel to Russia and be able to converse with 
Russians in their own language. To this end, I feel 
Russian 1 was extremely valuable and set me on 
the path to achieving this goal. Thanks for a great 
semester.”
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Self-assessment example: Male student 
(Mathematics Major), Russian 001, Fall 2008

“Reasons for taking the course:  I needed to take 8 hours of a 
language to meet the degree requirements in mathematics, 
and it was a toss up between Russian and Spanish.  I chose 
Russian because it would be more of a challenge (I’ve already 
taken two years of Spanish in high school) and because I liked 
the times at which the course was offered.  

Goals and expectations:  I didn’t really have many goals or 
expectations going into the course, although after taking the 
first semester of the course I have a goal of being able to read 
the news in Russian after the second semester.  

Reading skills:  with a dictionary I can (slowly) read Russian texts 
and get a general idea of what is being conveyed…..”
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Self-assessment example: Male student 
(Mathematics Major), Russian 001, Fall 2008(cont.)

“….Writing skills:  I can compose simple Russian statements 
that can convey what I want to convey, even if they do not 
follow perfect grammar rules. 

Comprehension:  the words that I know I can generally 
comprehend in the spoken text, although it may take a 
while for my brain to translate it into English.

Speaking skills:  by far the hardest of the four skills, I can 
slowly read aloud written texts and can compose simple 
sentences.  

In the future I plan to take the second semester of basic 
Russian and hopefully start browsing through Russian news 
articles without constantly referring to a dictionary.”  

52



Ideas for future classroom 
activities using technology

1) Pen pals (through email)

2) Chat rooms (on Blackboard)

3) Wimba and voice tools on Blackboard

4) YouTube clips (interviews, music, 
international news, songs etc.)

5) Online newspapers (e.g. www.lenta.ru)

http://www.lenta.ru/


Foreign Languages and Higher Education:
New Structures for a Changed World (MLA)

“…Culture is represented not only in events, 
texts, buildings, artworks, cuisines, and many 
other artifacts but also in language itself. …. As 
recent world events have demonstrated, deep 
cultural knowledge and linguistic competence 
are equally necessary if one wishes to 
understand people and their communities.”

MLA report: http://www.mla.org/flreport
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Questions?
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